403(b)/457(b) Investment Provider Service Agreement 


WHEREAS the El Rio Community School (the “Plan Sponsor”) maintains the following retirement 
plan(s) 

1X1 403(b) EH 457(b) (the “Plan”) and wishes to offer multiple investment products and services to 
participants in the Plan and, 

WHEREAS the insurance company, mutual fund provider or the mutual fund provider’s custodian or 
agent (together with its affiliates, the “Provider”) designated on the signature page of this Agreement 
(“Agreement”) has offered to provide annuities and/or custodial accounts (“Accounts”) that qualify under 
IRC Sections 403(b) and/or 457(b) to participants under the Plan; and 

WHEREAS the Plan Sponsor has named or will name the Provider as an authorized product provider 
under the Plan’s document. 

The parties agree to the following: 

PROVIDER DUTIES AND RESPONSIBILITIES. The Provider shall: 

1. Accounts: Be responsible, with respect to Provider Accounts, for: 

a. Conforming to the terms of the Plan to the extent the Plan does not enlarge the Provider’s 
obligations under its contracts (provided, however, that the Provider shall only be responsible 
for conforming to such terms as have been provided in writing, either by provision of a copy 
of the most recent Plan Document, or by provision of written explanation or interpretation of 
Plan terms by an authorized Plan representative), and executing all transactions related to 
Plan Accounts under applicable regulations established by the Internal Revenue Service (IRS) 
including, but not limited to, all contributions, distributions, transfers, QDROs, exchanges 
and rollovers allowable under the Plan and subject to the prior approval of the Plan Sponsor 
or TSA Consulting Group, Inc., the designated plan administrative service provider 
(“Administrator”). 

b. Reporting applicable state and federal income tax for all distributions from Plan Accounts; 

c. Notifying all participants of required minimum distributions under IRS regulations; 

d. Providing required notices of rollover options to Participants upon a request for an eligible 
rollover distribution. 

e. Processing corrective distributions of excess deferral contributions and properly track, report 
and/or distribute excess 415(c) contributions in accordance with applicable IRS regulations 
where such excess distributions have been identified by the Plan Sponsor or the 
Administrator; 

f. Providing all participant account information relevant to the Plan to the Plan Sponsor or the 
Administrator electronically every 30 days, or at a frequency agreed to by both parties, and in 
the event of a federal or state income tax audit. 

2. Forms: Utilize the standardized Salary Reduction Agreement (SRA) and any other supporting 
enrollment documents provided by the Plan Sponsor. 

3. Investment Products: Market only the specific investment product(s) and services authorized by 
the Plan Sponsor. Any modifications to authorized investment products must be presented to and 
approved by the Plan Sponsor prior to any offering under the Plan. 

4. Solicitation: Comply with all written directives regarding the solicitation of employees of the 
Plan Sponsor. 

a. Appropriate State and /or Federal licensure for insurance and/or securities products, 

b. State permits or registration as required for visitation at public school locations, 

c. Business Errors and Omissions coverage of $1,000,000 minimum. 
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5. Plan Administration Fees: Remit Plan Provider fees, if any, set forth on the Plan Administration 
Fee Schedule that forms a part of the Plan Administration Agreement between Plan Sponsor and 
Administrator, annexed to this Agreement, on a timely basis as assessed by the Plan Sponsor 
and/or Administrator. For purposes of clarification, fees payable by Provider pursuant to the Plan 
Administration Fee Schedule shall be assessed solely with respect to participants who have 
accounts with Provider. Changes to such fees shall not be binding on Provider without Provider’s 
advance written consent in the form of a written amendment to this Agreement. Plan Sponsor 
acknowledges that the sole purpose of annexing its Plan Administration Agreement with 
Administrator hereto is to recite fees, if any, that Provider hereby agrees to pay and that Provider 
shall not in any way be responsible for the content of that agreement, become a party to such 
agreement, or owe any additional responsibility or otherwise be liable to Plan Sponsor or 
Administrator as a result of that agreement being annexed hereto. 

6. Indemnification: Indemnify and hold har ml ess the Plan Sponsor, including any individual 
member of the governing board, and Employees acting in their official capacity from every claim, 
demand or suit which may arise out of, or be made by reason of the failure of the Provider to 
meet the requirements of this Agreement only to the extent such losses are the result of the 
Provider’s intentional wrong doing or its negligent actions or omissions. Notwithstanding the 
preceding sentence, this indemnification shall not cover any claim, demand or suit based on 
erroneous information provided by the Plan Sponsor, its affdiates or designated representatives or 
Employees or their willful misconduct or negligence. Provider, at its own expense and risk, and 
at its option, may assume the defense of and/or settle any court proceeding that may be brought 
against the Plan Sponsor, including members of the governing board, and Employees acting in 
their official capacity, on any claim, demand or suits covered by this indemnification, and shall 
satisfy any judgment that may be rendered against any of them with respect to any such claim or 
demand, provided that Plan Sponsor notifies Provider, in writing, within twenty (20) business 
days of receipt of such claim or demand. Provider’s liability hereunder shall be limited to actual 
damages and reasonable out-of-pocket legal fees and expenses only. 

7. Privacy. Provide to the Plan Sponsor participants documentation of Provider’s privacy policies, 
as required by and in accordance with applicable law, and otherwise upon request. 


PLAN SPONSOR DUTIES AND RESPONSIBILITIES. The Plan Sponsor shall: 

1. Plan Document: Certify that it is eligible to offer programs under IRC Section 403(b) and/or 
457(b) and maintain a written plan in accordance with applicable Internal Revenue Service (IRS) 
regulations and that among other provisions will name the Provider as an authorized vendor of 
products for participants, subject to Provider’s execution of and compliance with this Agreement. 

2. Investment Providers: Identify and make available to all employees and providers a current list 
of authorized vendors of product available under the Plan. 

3. Contributions: Transmit all contributions to Provider in a manner designed to ensure accurate 
crediting to participant Accounts on a timely basis and consistent with applicable IRS regulations; 

4. Plan Sponsor Contributions: Transmit and provide a listing of any participants for which the Plan 
Sponsor makes non-elective employer contributions and the amounts allocated to each participant 
with each remittance. 

5. Administrator: Agree to notify the Provider of any specific administrative responsibilities that 
are allocated to Administrator and, by so notifying Provider, authorize the Provider to share 
necessary plan information with Administrator in a manner consistent with applicable IRS 
regulations and requirements under this Agreement and to follow instructions provided to 
Provider by Administrator as a representative of the Plan Sponsor. 
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BOTH PARTIES AGREE that the following terms and conditions are included as part of this Agreement: 


1. Information Sharing: That each party, or their authorized representatives, shall exchange 
information necessary for compliance with the requirements of IRC Section 403(b) and/or 457(b) 
and any other applicable laws and regulations. Information includes, but is not limited to 
information on employment status, contributions and transactions made to or from other 
contracts/accounts under the Plan, information on other exchanges, loans and hardship 
withdrawals (as permitted under the 403(b) Plan) or unforeseen financial emergency withdrawals 
(as permitted under the 457(b) Plan), qualified domestic relations orders, transfers and any other 
i nf ormation necessary to facilitate activities permitted under the terms of the 403(b) and/or 457(b) 
Plan or tax compliance and reporting. 

2. Exclusive Services . Except as otherwise agreed to in writing between the parties, this Agreement 
and the underlying agreements establishing the Accounts are the exclusive arrangement between 
the parties for services under the Plan and the terms of this Agreement do not extend beyond this 
Agreement. Neither party shall have any other obligations or liabilities not specified herein 
unless otherwise agreed to in writing. 

3. Confidentiality: Each party shall maintain the confidentiality and/or privacy of all information 
about participants or employees provided by the Plan Sponsor, Administrator or Provider. All 
information shared or exchanged between Plan Sponsor, Administrator and/or Provider relating to 
activities required under this Agreement shall only be communicated to the Provider, Plan 
Sponsor or Administrator unless otherwise required by law, valid court order or as may be 
required as part of an inquiry or audit by a governmental regulatory agency. 

4. Not Legal Advice . The parties agree that no service provided by the terms of this Agreement or 
under the Plan is to be construed as individual legal or tax advice to participants, nor to either 
party. 

5. Term of the Agreement . This Agreement shall continue from year to year unless terminated by 
either party, in writing, by no less than sixty (60) days written notice. 

6. Applicable Law . This Agreement shall be construed under the laws of the state where Plan 
Sponsor’s principle office resides, unless pre-empted by federal law. Any litigation with respect 
to the terms or conditions of the Agreement will be conducted under such state’s jurisdiction and 
the parties agree that venue lies therein. 

7. Severability . Each party agrees that it will perform its obligations hereunder in accordance with 
all applicable laws, rules, and regulations now or hereafter in effect. If any term or provision of 
this Agreement shall be found to be illegal or unenforceable then, notwithstanding, the remainder 
of this Agreement shall remain in full force and effect and such term or provision shall be deemed 
stricken. 

By executing this Agreement, each party acknowledges that it has read this Agreement, agrees to 
its terms, and agrees that this Agreement shall be effective as of the last date executed by both 
parties. 

AGREED TO: 


Plan Sponsor: El Rio Community School 
Address: P.O. Box 50967 

Los Angeles, CA 90050 

By:_ 

Authorized Representative 

N ame:_ 


Title:_ 
Date:. 


Service Provider: 
Address: 


By:. 


Authorized Representative 

Name:_ 

Title:_ 

Date:_ 
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